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1. OBIIASI XAPAKTEPUCTUKA PABOYEH ITPOT'PAMMBI
MNPO®ECCHUOHAJIBHOI'O MOAYJIA

IIM.03 INTAHUPOBAHUE N OPTAHU3AIIUA JIOTUCTHYECKUX TPOIECCOB

B TPAHCHHOPTUPOBKE U CEPBUCHOM OBCJIY KUBAHUUN

1.1. Leab u ni1aHupyeMble pe3yJabTaThl 0CBOEHHS MPO¢ecCHOHATBHOI0 MOIYJIs
B pesynbrare m3ydeHuss npohecCHOHAIBHOTO MOAYJS OOYYarOIIUICS JOJDKEH OCBOHTH
OCHOBHOUM BHUJ JesATenbHOCTH «[lmaHupoBaHWE W OpraHM3aIMs JIOTHCTHYCCKUX IPOIIECCOB

B TPAHCTIOPTUPOBKE U CEPBUCHOM OOCIIYKUBAaHUW», COOTBETCTBYIOIIUE €My OOIIME KOMITETCHIIMHI

U ipodeccuoHaIbHbIE KOMIIETEHIINH.

1.1.1. MepeyeHb 06LMX KOMMETEHLNN
Kon HanMeHoBaHHe 00IIUX KOMIIETEHIIUMA
OK 01. Beibuparh  cmocoObl  pemieHuss  3amad Ipo(ecCHOHANBbHON — ACSATEIBHOCTH
MIPUMEHUTEIBHO K PA3JIMYHBIM KOHTEKCTaM
OK 02. Hcnonb30BaTh COBPEMEHHBIE CpPEACTBAa IOWUCKA, AaHaldu3a M HWHTEPIpPETalnun
uHpoOpMaIMK, ¥ HHPOPMAIMOHHBIC TEXHOJOTHUH I  BBIMOJTHCHHS  3a/1a4
pohecCHOHATFHOM JesITEIbHOCTH
OK 03. [InanupoBaTh M peann3oBbIBaTh COOCTBEHHOE MPO(ECCHOHAIBHOE U JIMYHOCTHOE
pa3BUTHE, MPEANPUHUMATENBCKYI0 [EeATENbHOCTh B MNPOQecCHOHANBHON cdepe,
UCTIOJIb30BaTh 3HAHHUSA 1O (DHHAHCOBOW TPAMOTHOCTH B PA3JIMYHBIX KU3HEHHBIX
CUTYyaIUsIX
OK 04 D¢ heKTUBHO B3aMMOIEHCTBOBATh U PA0OTATh B KOJJIEKTUBE M KOMAaH/IE
OK 05. OcCy1IeCTBIATh YCTHYIO U TUCbMEHHYI0O KOMMYHHUKAIUIO HA TOCYJaPCTBEHHOM SI3bIKE
Poccuiickoii ®enepanuu ¢ y4eToM OCOOEHHOCTEH COLUANBHOIO U KYJIBTYPHOTO
KOHTEKCTa
OK 09. [Tonp3oBaTbess  TpodECCHOHATBLHON  JOKyMEHTAIlMeld Ha TOCyJIapCTBEHHOM W
MHOCTPAHHOM SI3bIKaX
1.1.2. NepeyeHb NpopeccnoHanbHbIX KOMNETEHUUI
Kon HanmMeHoBaHMe BUIOB J1eSITEJIbHOCTH U NPO(ecCHOHATbHBIX KOMIIeTEeHIHIi
B/T 3. Ilnanuposanue u opzanuzayus 102UCMUYECKUX RPOUECCOE 6 MPAHCNOPMUPOGKE U
CePBUCHOM OOCIYHCUBAHUU
IIK 3.1. Ilnanuposams, no02omasaueams u OCyuwieCmeisims nPoyecc nepeso3Ku 2py306
1IK 3.2. Onpedensamov napamempovl 102UCHUYECKO20 CEPBUCA
IIK 3.3. Ouenusamp Kauecmeo 102UCMUUECKO20 cepeucad
1.1.3. B pe3ynbTtate ocBoeHUsi NpodecCcnMoHaNbHOro Moay/ia 06yYatoWmMnCca J0/MKeEH:
NmeTth npakTHUeCcKuit y4acTHsl B OpraHU3allK NpoLecca NepeBO3KH IPy30B;
OTIBIT ONTHUMU3ALMHA TPAHCIIOPTHBIX PACXOJIOB;
y4acTus B pa3pabOTKe »dJIEMEHTOB JIOTUCTHYECKOrO CEepBHCA;
y4acTHs B aHAJIN3€ AJIEMEHTOB JIOTHCTHYECKOTO CepBHCa
YMmetb paccUuThIBaTh CTOMMOCTb TPY30NEPEBO30K PA3JIMYHBIMU BHUJIAMHU

TPaHCIOPTA, B T.4. CMEILIAHHOM [IEPEBO3KU;

OIIPENIeNIATh ONTUMAIbHBIN MapIIPyT MEPEBO3KH;

OCYIIECTBIISATH BEIOOP TPAHCIIOPTHOTO CPEACTBA;

3aIOJIHATH TPAHCHIOPTHBIE JOKYMEHTBI, B T.4U. HA aHIJIMHCKOM S3bIKE;
MIPOBOAMTH ONTHUMM3ALINIO TPAHCIIOPTHBIX PACXOOB;

MPUMEHSTh METO/Ibl MAPKETUHIOBBIX UCCIIE0BaHMIA;

OTIpEAEIATh IKOHOMUYECKHE MapaMeTPhl IOTUCTHUYECKOTO CEPBHCA;
IPUMEHSTh METO/Ibl OLIEHKU KaueCTBa JIOTUCTUYECKOT'O CEpBUCa,




OIIpENIeNIATh TapaMeTphl KaueCTBa JIOTUCTUYECKOTO CEPBUCA;
paccunThIBaTh  TOKazaredn  A3(P(HEKTUBHOCTH  JIOTHCTHYECKOTO
cepBuca; OLEHHBAaTh A(PPEKTUBHOCTh YPOBHS JIOTMCTHYECKOTO
00CITy)KMBaHUS

3HaThb

OCHOBBI HOPMAaTUBHO-IIPABOBOI'0 PETYJIMPOBAHUS IEPEBO3KU I'PY30B;
MOPSIIOK  OpraHU3allMi [EePEBO3KU TPY30B Pa3IUYHbIMU BHJIAMHU
TPAHCIIOPTA, B T.Y. CMEILIAHHBIX [IEPEBO30K;

CIOCOOBI pacyeTa CTOMMOCTH IEPEBO3KH;

BU/Ibl, TUIIBI U TApAMETPbl TPAHCIIOPTHBIX CPEJCTB;

MOPSAIOK pa3paboTKU MapIIPYTOB JABHKEHUSI TPAHCIOPTHBIX CPENICTB
IIPY BHYTPEHHUX U MEXIAYHAPOJHBIX IEPEBO3KAX TPY30B;

MOPSAIOK U TpeOOBaHUS K 3aII0JIHEHUIO TPAHCIIOPTHBIX JOKYMEHTOB;
CTPYKTYpY 3aTpaT Ha TPaHCIIOPTUPOBKY, HaIlpaBJIEHUs ONTUMU3ALUN
TPAHCIIOPTHBIX PACX0/I0B;

COJIep’KaHue, 3a1a4u U MPUHIUIIBI JJOTUCTUYECKOTO CEPBUCA;
3JIEMEHTBI CEPBUCHOTO 00CTY>KUBAHUS;

KJIaCCU()UKALIMIO JIOTUCTHYECKOTO CEPBHUCA;

POJIb MAPKETUHIA B IOTUCTUYECKOM CEPBHUCE;

SKOHOMUYECKHUE ITapaMeTpbl OPraHNU3alMU JOTUCTUYECKOTO CEPBUCA;
MIOKAa3aTeNH, OEHUBAIOIINE KAYECTBO JIOTHCTHYECKOTO CEPBUCA;
YPOBHU U MapaMeTPbl KA4eCTBA JOTUCTUYECKOTO CEPBUCA;

(bakTOpbI Ka4ecTBa CEPBUCHOIO 0OCTY>KUBAHUS;

KJaccu(UKalus mokaszaresiell OLEHKH JIOTUCTUYECKOT0 CepBUCa

1.2. KoanuecTBO 4YacoB, OTBOAMMOEC HA 0CBOCHUE leO(l)eCCI/IOHa.TII)HOFO MOAYyJId

Bcero uacos — 314

B TOM 4ucJIie B OpMe NIPAKTUIECKOH MOAroTOBKH — 172 daca

N3 nux Ha ocBoenne MJIK — 152 yacos

B TOM YHCIIE CAMOCTOSITeNIbHAsI paboTa — 28 4acoB

NPaKTUKH, B TOM yHciie yueOHast — 36 4acoB

npousBojcTBeHHast — 108 yacos

ITpomexyTouHas aTTectanus — /8 yaca.




2. CTPYKTYPA U COAEP KAHUE ITPO®ECCHOHAJIBHOI'O MOAYJIsA
2.1. Ctpykrypa npodeccuoOHATBHOT0 MOAYJIS

O6beM mpohecCHOHATLHOTO MOAYJIS, aK. 9
O6yuenue no MJIK
28 : B tom qnilne Hpaxriki
Kongr - & = =
npodeccuonans | HauMeHnoBaHus paszienoB s | &2 JIaGopaTopHsI S
HBIX U 00IIHMX | IpO(EeCCHOHATBHOTO MOAYJIS | & g E = X KypcoBbix E =
KOMIIETEHIT M 2 ) g " pabor CamocrosiTenbH 2 & | YueOu |IIpoussoncreen
m E as pabora’ 5 &| ad Hast
MIPAKTUYECKUX | (IPOEKTOB) s £
3aHATHI g =
=
1 2 3 4 5 6 7 8 9 10 11
IIK 3.1. Pasznen 1. TpancnoprHas 152 16 80 32 18 18 18 54
OK 01. JIOTUCTHKA
OK 02.
OK 03.
OK 04.
OK 05.
OK 09.
I1K 3.2. Paznen 2. Jloructuka 144 12 72 44 10 18 54
IIK 3.3. CEpBUCHOI0 OOCITYKUBAaHUS
OK 01.
OK 02.
OK 03.
OK 04.
OK 05.
OK 09.
[IpakTuka, 4yacoB 144 | 144 36 108
IIpomexyrouynas 18
aTTecTanus
Bcezo: 314 | 152 | 96 76 | 28 | 18 | 36 108

! CamocrostenbHas pabota B paMKkax 06pa3oBaTebHOM IPOrpamMMbl TUIAHUPYETCS 00pa3oBaTeNbHON Opranusanueil B cooTeeTcTBuM ¢ Tpebosanusmu ®IOC CITIO B mpenenax
o0bemMa Ipo(ecCHOHAIBHOTO MOAYJISI B KOJIMYECTBE YacoB, HEOOXOIMMOM JUIS BHITOJHEHUS 33JaHUH CaMOCTOSITEIIFHON paboThl 00y4alomuXcsl, IPEIyCMOTPEHHBIX TEMaTHYECKIM
IUTAHOM U COZIEP’KaHHEM MEXKIUCHUIUIMHAPHOTO Kypca.






2.2. TeMaTU4eCKMI1 NNaH 1 cogeprkaHme npodeccmoHanbHoro moayna (M)

HaumeHoBanue pa3iesioB

H TEM Oo0beM, akana. 4/ B
Coaep:xaHue y4eOHOro MaTepuaa,
npo¢ecCHOHAIBHOTO TOM 4mcJie B (popme
JabopaTopHbie padoThl U MPAKTHYECKUE 3aAHATHS, CAMOCTOSITe/IbHAs yueOHas padoTa -
monyJs (IIM), NMPaKTHYECKOM
o0yuyamouuxcs, Kypcopasi padbora (IpoeKr)
MEKIHCIUTLTHHAPHBIX MOATOTOBKH, aKa/l 4
kypcos (M/IK)
1 2 3
Pa3nea 1. TpancnopTHas JIOTHCTHKA 152/88
M/IK.03.01 TpancnopTHasi JJIOTMCTHKA 80/16
Tema 1.1. OcHoBBI Coaepxanue 16
TPAHCIOPTHOM JOTMCTHKH | MecTO TPaHCIIOPTHOH JIOTUCTHKH B JIOTHCTUYECKOM crcTeMe KoMIaHuu. Poib TpaHcmopTa B
e IMmoCTaBOK TOBapa. HCO6XO}II/IMOCTB MMPUMCEHCHUA NPHUHOUIIOB JIOTUCTUKH B pa60Te
TpaHcropTa. BnusHue opraHuzanmMu M TEXHOJOTHMM  paboThl  TpaHCHOpTa Ha
pe3yJbTaTUBHOCTh  CUCTEMBI TOBapoJBWXKeHHUs. (OCHOBHBIE 3aJaud  TPAHCIOPTHOIO
o0OecrieyeHus JIOTUCTHKH. OCHOBBI HOPMATHBHO-IIPABOBOTO PETYJIUPOBAaHUS TEPEBO3KH 12
rpy30B. Buabl TpaHcmopTHbIX mNepeBo3ok. Breibop Buma tpancmopta. I[IpeumymiectBa u
HE/IOCTaTKU pa3IM4yHbIX BUAOB TpaHcnopTa. Cdepa HCHONB30BaHUS BUIOB TPAHCIOPTA.
[IpaBoBoe perymupoBanue mnepeBo3ok. [Ipumenenue ycnoBuit Incoterms. Kmaccuduxarmu
rpy3oB. CrnocoObl OCYIIECTBICHHUSI MOTPy30-pa3rpy304HbX pabor. Tapa u ymakoBka.
VYcnoBus nepeBo3Ku, XpaHeHust rpy30B. OmacHbIe TPY3bI.
B ToM 4mHcIIe NpaKTHYeCKUX 3aHATHH 4
Br16op TpaHCIIOPTHOTO CpeACTBa sl IEPEBO3KHU Tpy3a. BriOop Tapsl u ynakoBku. Bridop
MOTPY309HO-Pa3TPy309HBIX MEXaHU3MOB. Pa3menieHne rpysa B TpaHCIIOPTHOM CPEJICTBE 10
[TocTpoenne mapiipyTa IepeBO3KHU Ipy3a
Tema 1.2. Ontumuszanus | Cogepkanue 30
TPAHCNOPTHOM JOrMCTUKM | OpraHu3anusi ¥ IUIAHUPOBaHUE 1epeBO30K. CHCTEMBI IIAHUPOBAaHUSI  TIEPEBO3OK. 18

Opranusanys BHYTPEHHUX IEPEBO30K. TepMUHAIbHBIE MEPEBO3KUA. BHUIBI MapmpyToB Uit

NEPEeBO3KM  TPY30B:  MAasTHHKOBBIC, BEEpHbIE, KoJblleBble. Bpibop  mapmipyTa




TPaHCHOPTUPOBKH. [lOpSAIOK BBIMONHEHHS MOTPY30UHO-PA3TPY30UHBIX paboOT. DTarsl
IUTAHUPOBAHUSL  NEPEBO30K:  TEXHUKO-DKOHOMHYECKOE  IJIAHUPOBAaHUE, KaJeHJapHOe
IUIAaHUPOBAaHUE, TUCIETYNpOBaHUE. TepMHUHaIbHbIE NTepeBO3KU. Jlorucruueckas KOHLEMIUS
MOCTPOEHUS MOJENIN TPAHCIOPTHOTO oOciHyx uBaHUSA. OnTUMH3aIMs TPaHCHOPTHBIX
npoueccoB. OrnpeneneHue JIOTUCTUYECKUX pacxofoB Ha TpaHcnopTe. OmnpezneneHue
noHstuii: Tapud, ¢paxrt. TpancnoprHeie Tapudsl. Bunsl TapudoB u ux KiaccupUKanus.
TpaHcriopTHBIE OIepaliy, BKIIFOYaeMbIe B COCTaB MPOBO3HOW IuIaThl. TapudHble mpaBuia
MEPEeBO30K PpA3IMYHBIMU BUAaMHU TpaHcnopra. Ilopsanok u TpeGOBaHUSA K 3allOJHEHMIO
TPAHCIIOPTHBIX  JIOKyMEHTOB. MeTo/bl  ONTUMHU3ALMU  TPAHCHOPTHBIX  IPOLECCOB.
OnTumuszanus 3aTpar B TPAHCIIOPTHOM JIOTUCTUKE. TpaHCIIOPTHO-JIOTMYECKUE HETIOYKH.

B ToM 4yMciie npakTHYeCKUX 3aHATHI

12

OpFaHI/I3aI_II/IH INEPCBO3KU I'py3a B MCI)KAYHAPOIHOM COO6H_ICHI/II/I

Pacuer 3aTpaT Ha epeBO3Ky I'py3a pa3IMYHBIMU BUJIAMH TPAHCIOPTA

3aroyHEeHNE TPAHCIIOPTHOM JOKYMEHTAllUU

22

IIpumepHas TeMaTHKA CAMOCTOSITEIbHON y4eOHOM padoThI NPH U3y4YeHUH pasgena 1

CucremaTudeckas mpopadoTKa KOHCIIEKTOB 3aHATHH, Y4eOHOH U CrIeMaIbHOW YKOHOMHUYECKOH JIUTEpaTyphI (IT0 BOIPOCAM

K nmaparpadam, riiaBaM y4eOHBIX TTOCOOMIA, COCTABICHHBIX MMPETO/IaBATEIEM ), BBIMOJHCHNE JOMAITHUX 3aJaHHUH 110 TeMaM:

1.

S kR

CaMOCTOSITSIIEHOE H3yUYEeHUE HOPMATHBHON JTOKYMEHTAITHH.

COCTaBJIEHUE KPOCCBOP/IOB, peOyCOB, TECTOB 110 TEMAM

peleHue 3aja4 o TeMam

3aIT0JTHEHUE JTOKYMEHTAINH

pa3paboTKa cXeM-KOHCIEKTOB sl 3aKperIeHUsl MaTepuaia U ynopsiioueHus nHhpopManuu

MOJTOTOBKA K MPAKTUYCCKUM padoTaM ¢ WCIOIh30BAaHHEM METOJUYCCKUX PEKOMEHIAIMA TIperoaaBaTeds,
odopMIIeHHE TPAKTUYECKHUX padOT K UX 3alIUTE.

18

YyeOnas npakTuka pasaena 1

Buasl pador

Pemenuie cuTyaninoHHON MPOM3BOJACTBEHHON 3a1aul HA TeMy «BbiOop MapiipyTa TpaHCIOPTHPOBKM»

Pemienue CPITyElI.[PIOHHOfI HpOPI3BO,[[CTB€HHOI>i 3ala4uu Ha TEMY «Pacuer 3aTpaT Ha ICPCBO3KY I'Py3a pa3JIMYHbIMU BHUIaMU

TpPaHCIIOPTa»

18

IIpoun3BoacTBeHHas MpaKTHKA pa3aena 1

Buabl pador

54




1. O3HakOMHUTBCS C HUCTOPUYECKOM CIpaBKOW 00 OpraHu3any, €€ OpraHu3alMoOHHO-TPaBOBOM (hopmoii
COOCTBEHHOCTH W CIIEIHATN3AIHEH 1eATEIIbHOCTH
2. O3HaKOMUTBCS CO CTPYKTYpOH amnmapara yInpaBiIeHHs U JJOTUCTUUYECKUX OTJIENOB, C JODKHOCTHBIMU MHCTPYKUUSAMU
CHEIMAJIMCTOB I10 JIOTUCTUKE
3. CocTaBUTb CXEMY JIOTUCTUYECKON CTPYKTYPbI Ha NMPEANPUATHH
4. O3HaKOMUTHCS C rpaUKOM JOKYMEHTOOOOpOTa P OpraHU3alluy T0CTaBKU Ipy3a
5. TlpunATh yyacTue B mpoBepke, 00padOTKe U 3aIOTHEHUH JOKYMEHTOB 110 TPAHCTIOPTUPOBKE TPYy3a
6. M3yunTh HOPMATHUBHO-MHCTPYKTHUBHBIA MaTe€pual MO OpPraHU3alUH TPAHCIOPTHOM NESITEIBHOCTH. 3aIrOJHUTH
TPAHCIIOPTHBIE IOKYMEHTHI
7. CocTaBUTh MapUIPYT JBUKEHUS
8. Paccuutath 3aTpaThl Ha MEPEBO3KY I'py3a U MPEAJIOKUTH UX ONTHMH3ALIIO
9. IlpuHATE yyacTHe B OpraHU3alUy MPOLEcca IEPEBO3KU TPY30B
Pa3znea 2. JlorucTuka cepBHCHOI0 00C/IYKMBAHUS 144/84
M/IK.03.02 JIorucTuKa CepBHCHOIO 00CIYKHBAHUS 72/12
Tema 2.1. OcHOBBI Coaepxanue 30
JIOTHCTHKH CEPBHCHOIO OmnpeneneHnne CEpPBUCHOTO OOCITYKMBaHHs. YIpaBleHHE 3aka3zaMH. VHTerpupoBaHHBIN
00cIIy:KNUBaHHA MOJX0/ K yHpaBJieHUIo 3aka3zamu. IlmanupoBanue 3aka3oB. [lepenaua 3axa3oB. OOpaboTka
3aKa30B. BeinoaHeHue 3aka3oB. [{ukibl 3aKa30B U UX XapaKTEPUCTUKU. Y YACTHUKH CHCTEMBbI
JIOTUCTUYECKOr0 cepBuca. JIOTHCTUYECKUI CEpBUC U €ro cocraBirAromue. Biaumoneiicreue 8
JOTUCTUKM W MapKeTUHra mpu (OPMUPOBAHUM TIOJUTHKU OOCIYKHBAaHUSA KJIMEHTA.
Crparerust oOciyxuBaHus. BrusHHe BHEIIHEH cCpeabl Ha CTPATETUIO OOCITY>KHBAHHS.
DopMUpPOBAHUE CUCTEMBI YCIIYT JIOTUCTHUECKOIO CEpBHCA
B ToM 4nciie NpaKTHYECKUX 3aHATHH 22
OnTumu3zanus napaMeTpoB BBIIIOIHEHHS] IOTUCTHYECKOIO 3aKa3a )
OnpeneneHne OCHOBHBIX IapaMETPOB JIOTUCTUYECKOIO CEPBHUCA U UX OLICHKA
Tema 2.2. ®opmupoBanne | Cogepxkanue 32
CHCTEMBI JIOTHCTHYECKOro | OrLeHKa KayecTBa JIOTUCTUYECKOT0 00CTYKMBaHUA. Y IPAaBICHHUE JIOTUCTUYECKUM CEPBUCOM. 10

cepBuca VpoBeHb oOcimykuBaHus KiIueHTOB. Cucrema cOalaHCUPOBAHHBIX IIOKa3aTeled Ipu

JIOTHUCTUYECKOM 00CITyKMBaHUU MoTpeduTenei. Kputepun olleHKH YpOBHS JIOTUCTHYECKOTO
cepBuca TMoOcTaBIIMKa ToBapoB. OOmue moka3zatenu S((HEKTUBHOCTH  CEPBHCHOM

nesrenbHocTH IlokasaTenn cOCTOAHMS OCHOBHBIX KOMIIETEHIIMM JIOTMCTHUKHU. llokazarenn




HQ/JIeKHOCTH  KauecTBa o0OcCHyXHuBaHUsA. JIOTHCTHUYECKHE YCIYyTH MOPEANpPOJIAKHOTO
oOciyxuBaHus. Jloructuyeckue yciayrd, OKa3blBaeéMble B IPOLIECCE PEaTU3aliy TOBAPOB.
[Mocnenponaxxnoe o0cmyxuBaHue. Bo3BpaTHas JIOTHCTHKA

B ToM uyMciie npakTHYeCKUX 3aHATHI

22

dopmMupoBaHuEe JIOTUCTUYECKOTO CEpBUCA

OHGHKa JIOTUCTHYCCKOT'O CCpBUCA ITOCPCACTBOM CUCTCMBbI C6aJ'IaHCI/IpOBaHHBIX nokasaresieit

Pacuer 3aTpaTr Ha CO3JaHUC U TOAACPKAHNUE TIOTUCTUICCKOT'O CEPBUCA

OI_ICHKa YPOBHS JIOTUCTUYCCKOI'O CEpBHCA IMOCTABIINKOB

22

IIpumepHas TeMaTHKAa CAMOCTOSITEIbHON y4eOHOM padOThI PU U3y4YeHUH pa3jesia 2

Cucrematnueckasi popaboTKa KOHCIIEKTOB 3aHATHH, Y4eOHOH U CIIEIMaIbHON 3KOHOMUYECKOH JINTepaTyphl (110 BOIIpocam

K naparpadgam, riaBaM y4eOHbIX TOCOOUH, COCTABICHHBIX MPENOAaBaTEIEM), BHITOTHEHUE TOMAIIHUX 3a/IJaHUH [0 TeMaM:
1. caMmocTOATENbHOE N3YUEHHE HOPMATUBHOM JOKYMEHTAIMH.

COCTaBIIEHUE KPOCCBOPJIOB, peOyCcOB, TECTOB IO TEMaM

pellIeHne 3a1a4 o TeMam

3aI0JIHEHUE JOKYMEHTALIUU

pa3paboTKa cXeM-KOHCIEKTOB JUIsl 3aKpeIICHUsI MaTepuaia U ynopsiioueHus nHdpopManuu

AN

MOJTOTOBKA K MPAKTHYECKUM paboTaM C HCIOJIb30BAHUEM METOJAMYSCKUX PEKOMEHJAIUN IMperojaBaTelis,
odopmIIeHHE TPAKTUYECKUX PabOT K UX 3aIUTE.

10

Y4yeOHas npakTuka pasaesa 2

Buasbi pador

Pemenne cuTyanMOHHOM TPOM3BOJACTBEHHOM 3ajauM Ha TeMy «B3anmMoneicTBHe JIOTUCTUKM M MapKETHHra IpH
(OpMHPOBAHNY MOJIUTUKU 00CTYKUBaHUS KiIMeHTa. CTpaTerust 00CIy KUBaHU»

Pemenue cutyaliluoHHON MPOU3BOJCTBEHHON 3a7jauu Ha TeMy «JIorucTuueckue yciayru MpeanpoiaxHoro o0CIyKUBaHHUS.
[TocnenponaxxkHoe 00CITy>)KUBaHUE.»

18

IIpousBoacTBeHHAs MPaKTHKA pa3jaesia 2
Buabl pador
1. O3HaKOMUTBCS € UCTOPHUYECKOM CHOpaBKoW 00 OpraHu3aluM, €€ OpraHU3alMOHHO-TPaBOBOM  (opmoit
COOCTBEHHOCTH U CIIELIHAIN3aMeN IeITeIbHOCTH
2. O3HaKOMUTBCA CO CTPYKTYpOH anmnapara ynpaBJIeHHUs U JIOTUCTUYECKUX OTAENIOB, C JOJKHOCTHBIMU MHCTPYKLUSAMU
CIICIHAIMCTOB 11O JIOTHCTUKE

54




3. CocTaBUTB CXEMY CEPBHUCHOTIO OOCITYKUBAHUS Ha TPEANIPUSITUN
4. W3yuuTh paboTy CEpBUCOB NPEAIPUITHS
5. TlpoBecTu aHATU3 CHCTEMBI CEPBUCHOTO OOCITY>KUBAHHS
6. PaccuuTaTh 3aTpaThl Ha CEPBUCHOE 00CITY)KUBaHHE
7. OueHHTh Ka4eCTBO JIOTHCTUYECKOTO CEPBHUCA HA MPEANIPUATHI
8. IlpuHATH ydacTHe B MApPKETHHTOBOM HCCIIEIOBAaHUH U 0()OPMIICHUH €T0 Pe3yJIbTaTOB
Bcero 314




3. YCJIOBUA PEAJIM3ALIMU TPOPECCHUOHAJBHOI'O MOAYJIA

3.1 MaTepuaJIbHO-TeXHHYeCKOe o0ecneyeHne

Peanuzanus mnporpaMmbl y4yeOHOH JUCHMIUIMHBI IPOU3BOAMTCS C INPUMEHEHUEM
JUCTAHIIMOHHBIX TEXHOJIOTUH U TpeOyeT Hamuuusi 3JIEKTPOHHOW 00pa3oBaTENbHOM Cpesbl;
y4eOHOro KaOMHETa.

Kabuner MeXIMCIUIUIMHAPHBIX KYPCOB

OobopynoBanue y4eOHOro KaOuHeTa:

e KjaccHas Jocka — | mrT.;

e croibl yuebnsie — 10 mr.;

e crynbs yuyeOHbIe — 20 mT.;
CTyJ mpenoaaBatens — 1 mir.;

e CTOJI IpenoaaBaTens — | mr.;

e HOYTOYK IIperoiaBaTelisi C BBIXOJIOM B ceTh Internet — 1 mrt.;

o MDYV —1 mrt;

e y4eOHO — HArJISAHBIC TIOCOOUS IO JUCITUTUTHHE

e y4eOHO-IIPAKTHUECKOE o0opyaoBaHue, HEOO0XO0IMMOE TS IIPOBEICHUS

MIPEeyCMOTPEHHBIX IPOrpaMMoOi mpakTHueckux 3aHsATHil. B coorBerctBue ¢ n.4.4. ®I'OC CIIO
JOMyCKaeTCs 3aMeHa 000PYAOBaHUS €0 BUPTYAIbHBIMH aHAJIOTaMH.

TexHun4veckue cpeacTsa 00yyeHus:

®  KOMIIBIOTEPHI C BBIXOJIOM B ceTh Internet;

e caillt «JluyHas CTyaus» C  BO3MOXHOCTBIO pabOTBl €  3JIEKTPOHHBIM
00pa30BaTENbHBIM PECYPCOM;

®  3JIEKTPOHHBIE OMOINOTEYHBIE PECYPCHI.

Y4yeOHO-MeTOaAuYecKoe o0ecneyeHne JUCHUIINHEBI:
* METOJIMYCCKUE YKa3aHUs 110 OpTaHU3aI[MH MPAKTUICCKUX 3aHITHIA,
* METOJIMYECKUE YKA3aHUS 10 CAMOCTOSTENLHOUN padoTe.

IIporpammHoe o0ecnieyeHune:

IIporpammHOe oOecriedyeHue, SBISIONIEECS YaCThIO AIIEKTPOHHOM HH(POPMALMOHHO-
o0pa3zoBaTeNnbHON Cpebl U Oa3upyromeecs Ha TEIEKOMMYHHUKAIMOHHBIX TEXHOIOTUSAX:

-KOMITBIOTEpHBIE 00yUaroIue NporpaMmbl;

-TPEHUHTOBbIE U TECTUPYIOIINE POTPAMMBIL;

-MHTEJIJIEKTYallbHble POOOTH3UPOBAHHBIE CUCTEMbI OLIEHKM KauecTBa BBINOJIHEHHBIX
pa0or.

[Iporpamma ympasnenus: obpaszoBarenbHbiM TporieccoM B OUOC (MudopmarmonHas
texnonorus. [Iporpamma ynpasnenust oopazoBarenbHbIM nporieccom. KOMBAT).

3.2. UndopmanuoHHOe o0ecnedyeHre peau3alu NPorpaMmbl

OcCHOBHBIC HCTOYHUKH

I. IIBetkoBa E.A. Teopernueckue OCHOBBI NPOLECCA TPAHCIIOPTUPOBKU TIPY30B.
[DnekTponHbIit  pecypc]:  paboumii  yueOnmk /  IlBerkoBa E.A. - 2022, -
https://library.roweb.online

2. [IBetkoBa E.A.  Buabl TpaHCHOPTHBIX NEPEBO30OK TPY30B. [DIEKTPOHHBIN
pecypc]: pabounii yueOnuk / [lBetkoBa E.A. - 2022. - https://library.roweb.online



3. I[BetkoBa E.A. I'py30m0oTOKH U Ipy30000pOT. [DIEKTPOHHBIN pecypc]: pabouuit
yueOnuk / [[BetkoBa E.A. - 2022. - https://library.roweb.online
4. IIBerkoBa E.A. Onrumuzanus TpPaHCHOPTHBIX IPOLECCOB. [DIEKTPOHHBIN
pecypc]: pabouwnii yueOHuk / [[BeTkoBa E.A. - 2022. - https://library.roweb.online
5. I'apanun, C. H. TpancnopthHas noructuka : yueoHoe mocooue / C. H. I'apanum.
— Mocksa : MoCKOBCKasi rOCy1apCTBEHHAs aKaJeMus BOJAHOIO TpaHcnopta, 2019. — 113 ¢. —
Texcr : anextponnsiii / Ludposoit odpazoBarenbubiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/97327 . html
6. JlaBpenko, E. A. Jloructuka : npaktukym s CITIO / E. A. JlaBpenko, . HO.
Boponosa. — Capatos : IIpodobpazoBanue, 2020. — 223 c¢. — ISBN 978-5-4488-0541-7. —
Tekcr : anextponnsiii // Lludposoit odpazoBarensubiil pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/91889.html
7. Xupoa A.M. Jloructuka: wuH(OpMAaIMOHHAs, TpaHCHOPTHas, (UHAHCOBas,
CEpPBUCHAS U KOMMEpUEcKas. [DIeKTpOHHBIN pecypc]: padounii yueOHuK / Xuposa A.U. - 2022.
- https://library.roweb.online
JonoHUTeIbHbIE HCTOYHUKH
1. Koncruryuus Poccuiickoit @enepaunu
2. I'paxnanckmii konekc Poccuiickoit ®enepanuu, u. 1, 2, 3, 4 (B ageiicTByromieit
peIaKIINN)
3. ®enepanbhblii 3akoH 0T 30 utoHsa 2003 r. N 87-®3 «O TpaHCIOPTHO-3KCIIEAUITMOHHON
JesITeNbHOCTHY (B IEHCTBYIOIICH pelaKIIum)
4. ®enepanbubiii 3akoH 0T 27.11.2010 Ne311-®P3 «O TaMOXKEHHOM pETyJIMpPOBAaHUM B
Poccuiickoii @enepanuun» (B AeicTBYIOMIEN peaaKIvn)
5. Crennanu3upoBaHHBIM Hay4YHO-TIPAKTUYECKU )KypHan «Jloructuka»
6. http://loginfo.ru/ - xypHan o noructuke B 6usHece «Jloruupo»


http://loginfo.ru/

4. KOHTPOJIb 1 OLIEHKA PE3YJIbTATOB OCBOEHUA

IMPO®ECCHUOHAJIBHOI'O MOAYJIA

Kox v HanmenoBanue
npogeccuoHAJIbHBIX
M 00IIMX KOMIIETEeHIINH,
(popmupyembIx B
paMKax MoayJist

Kpurepun onenkn

MeToabl OIEHKH

I[IK 3.1 [Ilnanuposartsb,
MOJITOTaBIUBATh u
OCYILECTBIIATH  TPOIIECC
MIEPEBO3KHU TPY30B

I[IK 3.2. Onpexnensars
napaMmeTpbl
JIOTHCTUYECKOTO CepBHCa
IIK 33 OueHuBaThb
Ka4eCTBO
JIOTUCTHYECKOTO CepBHCa
OK 01. Bri6upats
CrocoObl pelieHus 3anad
pohecCHOHATBLHOM

eI TEIbHOCTH
PUMEHHUTEITHHO K
pa3IMYHBIM KOHTEKCTaM.
OK 02. Hcnons3oBath

COBpEMEHHBIE  Cpe/ICTBa
NOWCKa,  aHalm3a W
UHTEPIIpeTaluu
UHpOpMaLNH, u
nHGOpPMaIMOHHbIE
TEXHOJIOTHH ISt
BBITIOJTHEHUS 3aaq
pohecCHOHATBLHOM
JESTEILHOCTH.

OK 03. IlnanupoBatb u
pean30BLIBaTh
cOoOCTBEHHOE
npodeccuoHanbHOe u
JUYHOCTHOE  pa3BHUTHE,
peIPUHIMATEIBCKY IO
JeSITETHHOCTD B
npodeccuoHanbHOM
chepe, WCIIOJIH30BaTh
3HaHUS MO0 (HPMHAHCOBOM
IrPaMOTHOCTH B
pa3IMYHBIX >KMU3HEHHBIX
CUTYyAIHSX.

OK 04. DdodextuBHO
B3aMMOJICHCTBOBATH u

paboTaTh B KOJUIEKTHBE U
KOMaH/I€.

pacder CTOMMOCTH I'PY30IEPEBO30K
pa3IMYHBIMM BHJAMH TPaHCIOPTA,
B T.4. CMEIIAHHON NIEPEBO3KH;
OIpecIIEHNE ONTUMAJIbHBIX
MapuIpyTOB IIEPEBO30K;
OCYLIECTBIICHUE
TPAHCIIOPTHOT'O CPEJCTBA;
3aI0JIHEHHE TPAHCIIOPTHBIX
JIOKyMEHTOB, B T.4. HA aHIJIMHCKOM
A3BIKE;

BbIOOpa

OCYIIECTBIICHHE ONITUMH3AINN
TPaHCIOPTHBIX PACXOJIOB;
NpUMEHEHHE METO/IOB
MapKETUHTOBBIX UCCIICIOBAHMUIA,
OIpe/ieTICHUE 9KOHOMHYECKHX
napamMeTpoB JIOTHCTUYECKOTO
CepBHcCa;

NPUMEHEHHE  METOJIOB  OLICHKHU

Ka4ueCTBa JIOTUCTUYCCKOI'O CEPBHCA,
ONPCACIICHUC ITapaMCTPOB Ka4Y€CTBa
JIOTUCTUYCCKOI'O CEpBHUCa

OILICHKa BBITIOJTHECHUA
KOHTPOJIbHBIX pabor,
TECTUPOBAHUS,

OLICHKA pEe3yJIbTaToB
BBITTOJIHCHU A
MPaKTHYECKOH paboThI;
OLICHKA pereHust
3aJlaHUM, CO/EPIKAIIMXCS
B [IPaKTUYECKHUX paboTax;

OIleHKa 3aJaHuH,
BBIIIOJIHEHHBIX B XOJ€E
MIPOMEKYTOYHOMN
aTTeCTaluy;

OLIEHKa oTuyera 1o
IIPOU3BOJCTBEHHOMN
IIPAKTUKE




OK 05. OcyuiecTBasth
YCTHYI0O M MHUCHbMEHHYIO
KOMMYHHKAITHIO Ha
rOCy/IapCTBEHHOM  SI3BIKE
Poccuiickoit  ®enepanuun
C y4ETOM OCOOCHHOCTEH
COLIMAJIBHOTO u
KyJIbTYPHOTO KOHTEKCTA.
OK 09. Ilonb3oBaTbcs

npodeccCuoHaIbHON
JIOKYMEHTalHen Ha
roCyAapCTBEHHOM u

MHOCTPAHHOM SI3bIKaX
JIP 13 CoOmronaronuii B
CBOEH
npodeccuoHaIbHON
JEATETbHOCTH 3TUYECKUE
OPUHLMIBI:  YECTHOCTH,
HE3aBUCUMOCTH,
podeCCHOHATTEHOTO
CKEeNTHUIU3MA,
MIPOTUBOJICUCTBUSA
KOppYTIHH u
AKCTPEMU3MY,
o0namamuii CHCTEMHBIM
MBILIJICHUEM W YMEHHEM
NPUHUMATh pEIIeHUE B
YCIIOBUSAX pHuCKa u
HEONPEeIeIEHHOCTH

JIP 14 ["oToBBII
COOTBETCTBOBATh
OKUJaHUSIM
paboToaTenei:
MPOEKTHO-MBICIIAIIHM,
3P PEeKTUBHO
B3aUMOJICUCTBYIOIMI  C
YIleHAaMUd  KOMaHIbl U
COTPYIHUYAIOLINNA c
JIPYTHMH JOJTbMH,
OCO3HaHHO
BBITNIOJITHSIFOIITUH
npodecCuoHaIbHBIC
TpeGoBaHus,
OTBETCTBCHHEIH,
IIyHKTyaJIbHBIM,
JTUCIUTUIMHUPOBAHHBIH,
TPYAOIIOOUBBIH,
KPUTHUYECKH MBICIISIIHH,
HaIlEJICHHBIN Ha
JOCTHKEHHE
MOCTaBJICHHBIX Hemeit;
JIEMOHCTPHUPYIOIINH




po¢eCCUOHATBLHYIO

JKM3HECTOMKOCTH
JIP. 15 OrtkpeITBIl K
TEeKYIIAM H
MEePCIEKTUBHBIM

U3MEHEHHSIM B MHpE
Tpyna u npodeccuit
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